RALPH

CASTILLO

MY PROFILE

Technology Team Leader and Gulf War

Vet, Critical Thinker with 20+ years of
Windows and MacOS Desktop Support
experience who relishes in
Troubleshooting and Solving Unique and
challenging IT and Tech-Support
Problems. | am a Certified Google IT
Professional and Many More other
Technical Certifications with strong
proficiency in Object Oriented methods,
Hardware, OS, Cloud, SQL, Data,
VMWare, Dockers, Data-Center Ops,
Bilingual (English and Spanish). and an
Always Can-Do Attitude.
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EXPERIENCE

IT CONSULTANT / SECURITY RESPONSE SPECIALIST 2021 - PRESENT
CATAPULT SYSTEMS/QUISITIVE — TAMPA, FL AND SAN ANTONIO, TX

Guide and help businesses develop, integrate, and maximize the value of IT
systems. We provide strategic advice, troubleshoot technical issues, and offer
expertise in areas such as hardware, software, networks, and project
management. Responsible for Microsoft security operations analyze, monitor,
identify, investigate, and respond to threats in multicloud environments by
using Microsoft Sentinel, Microsoft Defender for Cloud, Microsoft 365
Defender, and third-party security solutions. Microsoft security operations
analysts collaborate with business stakeholders, architects, identity
administrators, Azure administrators, and endpoint administrators to secure IT
systems for the organization.

IT / CAMPUS TECHNICIAN / DESKTOP SUPPORT 2021 - 2023

IDEA PUBLIC SCHOOLS IPS — TAMPA,FL AND MCALLEN, TX

Responsible for Technology / Desktop Support, Troubleshooting, problem
evaluation, and management of technology related needs for campuses and
support locations. Oversee repairs and upkeep of technology related equipment
such as computers, peripherals, interactive devices, printers, projectors and A/V
accessories and Windows, MacOS Desktop and Applications.

IT / INFRASTRUCTURE MANAGER / DESKTOP SUPPORT 2012 - 2021
FROST S.A. - Montreal, Canada, and Panama Central America and Colombia
The Infrastructure Manager is responsible for the design, installation,
maintenance, and retirement of the systems and personnel that are at the core
of an organization. The services under the responsibility of the Infrastructure
Manager are typically the underpinning (or supporting) services, or
infrastructure, that enable the delivery of customer-facing IT services and
Managing the Intl. DataCenter and Windows, MacOS Desktop and Application
Support as well as Managing a Global IT Staff.

APPLICATION SUPPORT ANALYST / DESKTOP SUPPORT 2014 - 2020
EZBET POINT OF SALE — Latin America and the Caribbean

Application Support Analysts are charged with responding to and resolving
customer issues in regards to smartphone or computer applications. The types
of applications they work on can range from mobile games to banking software,
and they typically deal with a great number of customers on a daily basis. While
simultaneously leading a team of software professionals. To ensure that all
applications run smoothly and all customer inquiries are properly addressed,
Application Support Analysts perform a variety of tasks.
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MY PROFILE

Technology Team Leader and Gulf War
Vet, Critical Thinker with 20+ years of
Windows and MacOS Desktop Support
experience who relishes in
Troubleshooting and Solving Unique and
challenging IT and Tech-Support
Problems. | am a Certified Google IT
Professional and Many More other
Technical Certifications with strong
proficiency in Object Oriented methods,
Hardware, OS, Cloud, SQL, Data,
VMMWare, Dockers, Data-Center Ops,
Bilingual (English and Spanish). and an

Always Can-Do Attitude.

SKILLS

SYSADMIN

IT INFRA

IT SUPPORT

IT SECURITY

IT PROJECTS

ECM

INFO SECURITY

CLOUD

VIRTUALIZATION

CRITICAL THINKING = eos—

REFERENCES

UPON REQUEST

9 \ =

21302 Encino Comrpons (813) 564-3393  Ralph.W.Castillo@gmail.com
Apt 2101 ;g;SAQntonlo, I www.RalphCastillo.Com

EXPERIENCE CONTINUED

® DELL ACS TEAM LEADER / DESKTOP SUPPORT TRAINER 2005 - 2010

DELL TECHNOLOGIES — Round Rock, Tx and Panama, Latin America

Responsible for providing telephone and on-line support for customers on
operation or maintenance of Dell Windows Desktop Support products. Assist
phone customers by diagnosing problems, and providing resolutions for technical
and service issues. ... Responsible for customer satisfaction through Critical
Thinking and effective handling of customer problems. Ensures proper escalation
procedures are followed. Performs assigned functions according to standardised
policies and procedures.

® CANAL PROTECTION / INFORMATION / INFRA SECURITY 1997 - 2003
PANAMA CANAL COMMISSION US GOVT. AGENCY — Panama, Latin America
As an Physical / Information Security Analyst, | helped design and implement
Counter-Terrorist, IT security systems to protect the organization's computer
networks from cyber attacks. | also help develop organization wide best
practices for IT security. | monitored computer networks for security issues,
install security software and document all security issues or breaches | could
find.

@ PATIENT LIAISON COORDINATOR / IT INFORMATION 1994 - 1997
DEPARTMENT OF DEFENSE US GOVT. AGENCY — Panama, Latin America
coordinate communication between patients and their families and the
healthcare professionals providing their care. They often perform support
tasks such as scheduling appointments, interpreting and communicating
procedures and policies and answering questions about insurance and billing
matters.

® MILITARY SERVICE / PETTY OFFICER 1989 - 1997
US COAST GUARD GOVT. AGENCY — Honorable Discharge
Operation Desert Storm, Port Securty / Law Enforcement Detachment
Tactical Law Enforcement Teams, we are trained to conduct boarding of
vessels at sea as part of law enforcement operations. We provide law
enforcement boarding teams, LEDETs also have specially trained aerial
gunners which can deploy aboard ship-based Navy helicopters to provide
airborne use of force against smugglers, filling a role similar to the Coast
Guard's Helicopter Interdiction Tactical Squadron.

® MORE INFORMATION AVAILABLE UPON REQUEST
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rsscuiy: g
he dgtal gark arts

RALPH WILLIAM CASTILLO
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Cybersecurity Compliance
Framework & System
Administration
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Real-Time Cyber Threat Detection and Mitigation
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Certificate of Completion

This is to certify that Ralph William Castillo
successfully completed 1.5 total hours of
ComputerCavalry: IT Help Desk Training for IT
Professionals! online course on Oct. 24, 2020
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Certificate of Completion

This is to certify that Ralph William Castillo
successfully completed 6 total hours of Complete |
IT Support Specialist Course: IT Foundations
online course on Oct. 24, 2020
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M UNIVERSITY OF MINNESOTA COURSE
Driven to Discover CERTIFICATE
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IT Infrastructure and Emerging Trends
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. Certificate of Completion

This is to certify that Ralph William Castillo

successfully completed 3 total hours of Desktop
Support Technician Practical Course-Windows &

Mac 0S8 online course on Oct. 24, 2020
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Certificate of Completion

This is to certify that Ralph William Castillo
successfully completed 1 total hour of Active
Directory | IT Support online course on Oct. 24,
2020
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